Privacy Policy
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Step1Solutions
Chicago, lllinois, USA

At SteplSolutions, your privacy matters. This Privacy Policy explains how we collect, use, protect, and
handle your personal information when you visit our website, contact us, or use our services.

Information We Collect

We may collect personal information that you voluntarily provide, including but not limited to:
- Name

- Email address

- Phone number

- Business name or idea details

- Information submitted through contact or intake forms

We only collect information necessary to provide our services.

How We Use Your Information

Your information is used to:

- Communicate with you

- Provide requested services

- Prepare business setup assistance

- Respond to inquiries

- Improve our services and website experience

We do not sell, rent, or trade your personal information.

Third-Party Services

We may use trusted third-party tools to operate our business, such as:
- Website hosting (Webador)

- Email communication tools

- Payment processors (when applicable)

These providers only access information as needed to perform their services and are expected to
protect your data.

Cookies & Analytics

Our website may use basic cookies or analytics tools to:
- Understand website traffic

- Improve user experience



You may disable cookies in your browser settings if you prefer.

Data Protection
We take reasonable steps to protect your information using secure systems and practices. However, no
method of transmission over the internet is 100% secure.

Your Rights

You may request to:

- Review the personal information we have about you
- Correct inaccurate information

- Request deletion of your information

To make a request, contact us using the information below.

Business Disclaimer

SteplSolutions provides business setup assistance and guidance only.
We are not a law firm, CPA firm, or licensed financial institution.
Information provided should not be considered legal, tax, or financial advice.

Children’s Privacy
Our services are not intended for individuals under the age of 18. We do not knowingly collect
information from minors.

Changes to This Policy
We may update this Privacy Policy from time to time. Updates will be posted on this page with a revised
effective date.

Contact Us
If you have questions about this Privacy Policy or your data, contact us at:

Email: support@steplsolutions.online
Location: Chicago, lllinois, USA



